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CDR Public Data Distribution (PDD) Migration to New 
Authentication Protocol 

How do I know my account has been migrated?  
When your CDR Public PDD or PWS account is migrated to the new CDR authentication protocol, 
you’ll receive either an invitation email from Microsoft or information for a new Microsoft account to 
use when logging into your CDR account. You must complete the registration steps described in this 
document before accessing your account. 

Check your inbox for one of the following emails and then proceed with the appropriate steps to 
complete your account migration process: 

• Invitation email from invites@microsoft.com with the subject "FFIEC CDR invited you to 
access applications within their organization". Proceed to Completing Registration from 
Microsoft Invitation. 

• Notification with your new Microsoft account information from cdr@cdr.ffiec.gov with the 
subject "FFIEC CDR has created your new Microsoft Account". Proceed to Completing 
Registration using New Microsoft Account. 

Note: If you did not receive one of these emails, check your spam/junk folders. (See Need help? for 
information on contacting the help desk.) 

 

You’ll receive invitation email received from invites@microsoft.com or notification of your new Microsoft 
account from cdr@cdr.ffiec.gov 
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Completing Registration from Microsoft Invitation  
1. From your email inbox, open for the invitation email from invites@microsoft.com with the 

subject "FFIEC CDR invited you to access applications within their organization". 

 

 

Invitation Email from invites@microsoft.com 

2. Click the Accept invitation link in the email. 

After clicking the Accept link the email, the permissions requested by FFIEC-CDR screen displays.  

Note: If you're not already logged into your account, you'll be prompted to sign in first.  
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Permissions requested by FFIEC-CDR screen 

3. Click the Accept button. The CDR PDD Login page displays. 

 

CDR PDD Login Page 

4. Enter your username, and then click the Continue button. 



   

Page 4 of 10 
 

When prompted, 
enter your Microsoft 
password (not your 

CDR password). 

Microsoft prompts you to authenticate and sign into your account. The screens may vary 
depending on your current account security settings. For example, you may be prompted to sign in 
using your Microsoft account password or by entering the MFA code (number) displayed on the 
screen in Microsoft Authenticator on your mobile device. 

 

 

Enter Account Password Prompt 

 

                 

Approve Sign In by entering MFA Code Displayed on Screen in Microsoft Authenticator App 
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After signing in, the default page for your public account type displays: 

• PDD Public accounts: Preferences page 
• PWS accounts: Account Detail page (Please read and acknowledge the notice displayed 

after the first login to your PWS account. The specification document and a sample client 
for the REST APIs are available from the Software Downloads tab.) 

 

PDD Public Account Preferences Page 

 

PWS Account Details Page  
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Completing Registration using New Microsoft Account 
1. From your email inbox, open for the notification email from cdr@cdr.ffiec.gov with the subject 

"FFIEC CDR has created your new Microsoft Account". 

 

Notification of Your New Microsoft Account from cdr@cdr.ffiec.gov 

2. Navigate to the CDR PDD Login Page. 

 

CDR PDD Login Page 

3. Enter your username, and then click the Continue button. 

Microsoft prompts you to enter your password. 
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Enter the Temporary Password for Your Microsoft Account 

4. Enter the Temporary Password sent in the notification email. 

Microsoft prompts you to update your password. 
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Update Your Password 

5. Enter the Temporary Password in the Current password field and enter a new password in the New 
and Confirm password fields. Retain your new password for future reference. 

6. Click the Sign in button. 

After signing in, the default page for your public account type displays: 

• PDD Public accounts: Preferences page 
• PWS accounts: Account Detail page (Please read and acknowledge the notice displayed 

after the first login to your PWS account. The specification document and a sample client 
for the REST APIs are available from the Software Downloads tab.) 
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PDD Public Account Preferences Page 

 

PWS Account Details Page   
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Need help? 
Email the CDR Help Desk (CDR.Help@cdr.ffiec.gov) if you need assistance.  

Please provide the following information: 

• Full name 
• UserID 
• Email address 
• Organization name, if applicable 
• Did you confirm you were using your Microsoft password (and not your CDR password)? 
• Provide a detailed description of the issue you’re encountering.  
• List the steps you were performing when you encountered the issue.  
• Include screen captures or text of any error message. 
• If your organization does not use MS Authenticator, what does it use for MFA? 
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